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Trends and Reflections on Addressing Professional Whistleblowing in the
Pharmaceutical Field: Based on the Newly Revised Measures for the Handling
of Complaints and Reports by Market Supervision and Administration
Authorities

Luo Jie, Zhou Anpeng, Si Yuan, Duan Siqi, Sun Jing, Wu Lili ( Center for Administrative Services and
Complaints & Reports of National Medical Products Administration, Beijing 100076, China )

Abstract Objective: To analyze the behavioral characteristics and social impacts of professional
whistleblowing in the pharmaceutical field, and to explore countermeasures and suggestions under the newly
revised Measures for the Handling of Complaints and Reports by Market Supervision and Administration
Authorities. Methods: A comprehensive study was conducted through a review of relevant academic
literature, policy documents, and judicial cases, an analysis of pharmaceutical-related complaint and report
data from the National Platform of Consumer Dispute Resolution, and a summary of international experience.
Results and Conclusion: Professional whistleblowing in the pharmaceutical field is characterized by profit-
driven motives, specialization, and organized operations, with both positive functions and negative impacts. The
Measures for the Handling of Complaints and Reports by Market Supervision and Administration Authorities
introduce a number of new provisions to address professional whistleblowing. In light of the new regulations

and international experience, it is recommended that a comprehensive governance framework encompassing
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institutional improvement, information utilization, procedural compliance, and social co-governance should be

established.

Keywords: pharmaceutical field; complaints and reports; professional whistleblowing; countermeasures and

suggestions
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